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Strategy for Building Transparent and
Clean Public Service

Khunying Dhipavadee Meksawan

ABSTRACT

Corruption is the ailment that is destroying the country. It gradually disguises in
people's ways of life and imbedding in the culture and people are not aware of its damage.
Corruption in the public sector will lead the decrease not only the effectiveness of service
delivery but the public trust for equity and fairness in the society. Corruption has
jeopardized the business and investment of the country.

The Office of the Civil Service Commission commissioned three surveys and one
research study on corruption in Thailand. These studies have revealed useful tangible
information that people can understand the causes and conditions of the corruption. The
seminar conducted to present results of the survey has caught much attention from the
media. It was an attempt to provide a forum for academics and those who are interested to
exchange ideas and experiences to tackle corruption. Moreover, it provokes public
awareness for anti-corruption.

The efforts to tackle corruption requires cooperation from all sectors involved and a
clear action plan. The planned activities should cover identifying core values and the codes
of conduct of the public officers, alerting public officials of expected behavior the
supervisors to oversee the conduct of the officials under their supervision. In addition,
mechanism to fighting corruption is equally important. There must be a campaign to
disseminate knowledge on corruption as well as increase public's awareness of the threats
from corruption. As a consequences the public wili be vigilant to corrupted behavior in the
public sector. Furthermore, creating suitable support systems such as making the public
service transparent, improving the effective punishment system and setting up the
whistleblower protection system, will ensure the success of anti-corruption efforts.

Corruption damages economic growth and social development; and cause a great
lost to the country. It is well aware that if corruption is controlled, the country will save a
fortune sum of money that can be used to support the prosperity of the country. The
government can also gain trust from the public and maintain sustainable economic and
social development.
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