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The Costs of Infrastructures in Thailand: )
A Case Study in Telecommunication Services

Somkiat Tangkitvanich

and Taratorn Ratanana®

The Thai telecommunication market is plagued with problems of ineffective
competition and poorly designed regulations. In this paper, we compare the cost of four
telecommunication services in Thailand with other Asian countries of comparable
development level. The services included in the study are fixed-line telephone, mobile
telephone, international telephone and internet access. In every case, it was found that the
costs of telecommunication services in Thailand are the highest in the region. They were
found to be 43-82 percent higher than the cheapest price in the region. This causes huge
welfare losses to the economy and reduces the overall competitiveness of the country.
Reforming the sector to be 15 percent more productive will bring about an increase of Bt

20.8 billion to the Thai economy, equivalent to an increase of (.47 percent in the GDP.

This paper is part of the research on “Telecommunication Regulatory Reform”, commissioned by the
Thailand Research Fund under grant number RDG4510001. Opinions in this paper belong to the authors
and may not be consistent with that of the TRF.

* Dr. Somkiar is Research Director, Information Economy, Science and Technology Development
Program, TDRI. Mr. Taratorn is his Researcher.
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WU M BERE 0.47
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Keith Cowling and Dennis Mueller, ‘The Social Cost of Monopoly Power’, Economic Journal 88

(December 1978); 727-748.
NERA, ‘The Profitability and Efficiency of the UK Mobile Network Operators’, August 2001.
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Anras | wAnves
taan 1an
Imsﬁ’wﬁ%ugm 1 5 2 2 4 4
(Voice Telephany)
Tnsfniiipaend 3 5 2 0 4 4
(Mobile Telephony)
Tt 1 0 2 2 4 4
(Teletype)
Insaa 1 0 2 2 4 3
(Telegraph)
nsans 0 5 2 2 4 4
(Facsimile)
AneRaRINAD 3 5 0 0 4 3
(Pager)
nsfudsdeyaenuetatianininaaing 2 5 2 2 5 4
(Packet Switched Data Transmission)
nnsfudedayaduaietnewefinaing 1 5 2 2 5 4
(Circuit Switched Data Transmission)
LRCEL g 0 5 0 0 4 4
(Private Leased Circuit)
u‘émsﬁamﬁauﬁar:hum??mhﬂmgwﬁ 0 0 0 0 3 3
(Mobile Data Service)
U?ﬂ’!?ﬂ"b?gﬂﬂ’ﬁﬁ'muﬂﬂﬁ 3 0 0 0 2 3
(Personal Communication Service)
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$E7: M. Marko, ‘An Evaluation of the Basic Telecommunications Services Agreement, Policy Discussion Paper, Centre

for International Economic Studies, December 1998
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