


2



gW+LYCCL[4+[Lj@K



LYCCL[4+[LiB9[BY OS ,V1I[.LZ9



.a<I[G,V1LYCCL[4+[L g@CjJŜfDN^nKBiB4ŜP1 ×Õ DŔ

Ú
@^nJ[:Economist Intelligence Unit



LYCCL[4+[Lj@K J^.BfKVY

Û@^nJ[: S?]>]+s[NZ1.BI[.LZ9 Ss[BZ+1[B +ÓGÓ



GÓLÓCÓ1CDLYJ[<L[K2Ŝ[K
DLY2s[DŔ GÓQÓ ×ÚÛÙ

1CCa.N[+LI[.LZ9 
ÖÓÖNŝ[BNŝ[BC[@ 
TL`V ÖiB Ø,V11CDLYJ[<@Zo1TJ=

@^nJ[:Ss[BZ+,Ŝ[PV]QL[

LYCCL[4+[Lj@K i4ŝ1CSb1



.P[JS[J[L?,V1OS
iBS?[B+[L<Š3a+f3]B

8

h.L1+[L %fL[jJŜ@]o1+ZB& 
Å,ŝVJbNjJŜf4`nVJ>ŜV DLY4[4B?b+D8]fSAS]@A]
ÅP]A^+[L4ŜPKfTN`VjJŜ.s[B_1?_1+NaŜJfDŘ[TJ[K 
Åf,ŝ[jJŜ?_1+NaŜJ@^n>ŝV1+[L.P[J4ŜPKfTN`VJ[+@^nSa= 
f4ŜB EbŝG]+[L@[1S[K>[>ŝV1i4ŝ OTP TL`V
.BjJŜJ^CZ±4^AB[.[L



1Ch.L1+[L4ŜPKh.P]= 4gSBNŝ[B



LYCCL[4+[L= LYCCD8]CZ>]+[LDLYf@Qj@K



11

%CZ>LDLY4[4BSJ[LŠ@+[LŠ= CZ>L3N[=jJŜGV&



,_oB@YfC^KB+L<^PŜ[11[B jJŜSY=P+DLY4[4B



E-government gCCgK+SŜPB

13@^nJ[: www.opdc.go.th/content/NjE4MQ

Å280 1[BCL]+[L 
Íe-Service ,V1LZ9Î 
=s[fB]B1[Bh=K
72 TBŜPK1[B

ÅSŜPBiT±ŜKZ1fDţBNZ+R<YLYCC
@^ngK+SŜPB+ZB DLY4[4B>ŝV1
+LV+,ŝVJbNiTJŜ



D8]LbDLYCCL[4+[L 
LbŝPŜ[>ŝV1@s[VYjL!J[B[BgNŝP

14

GÓLÓ7ÓÇ+[LCL]T[L+]2+[LCŝ[BfJ`V1@^n=^ ×ÚÙÛÇ
Å@C@PBI[L+]2 KaCfN]+ hVB LPJ Tŝ[J>Zo1iTJŜ
ÅDLYfJ]B.P[J.aŝJ.Ŝ[+ŜVBVV+BhKC[K
Å>]=>[JDLYfJ]BEN+[LD8]CZ>]1[B iTŝL[1PZN h=Ki4ŝ
.a<I[G1[B gNY.P[JG_1GVi2,V1DLY4[4B
Å+LY2[KVs[B[2SbŜ@ŝV1?]nB
ÅVs[BPK.P[JSY=P+ N=,ZoB>VB h=Ki4ŝf@.hBhNK^
Å@s[1[BgCCCbL<[+[L JaŜ1iTŝf+]=ENSZJM@A]r



VZGf+L= OS VKŜ[1jL: Ö. N=1[B@^nLZ9@s[

15



VZGf+L= OS VKŜ[1jL: 
2. VV+gCC Digital governmentCB.P[J>ŝV1+[LDLY4[4B

16

TB_n1LYCCCL]+[LI[.LZ9
@^n>VCSBV1.P[J>ŝV1+[L,V1.B

DLYTKZ=fPN[

f,ŝ[fPmCf=^KP

i4ŝ9[B,ŝVJbNf=^KP+ZB



17

B[K +. >ŝV1+[LfDœ=
CL]RZ@,[KfB`oVSZ>PŠ
@^n>Ŝ[12Z1TPZ=

>ZPVKŜ[1 +[LP[1,ŝVJbNLYCCf=^KP jJŜ>ŝV1+LV+5os[



VZGf+L= OS VKŜ[1jL: ØÓ +LY2[KVs[B[2iTŝ@ŝV1?]nB

18



VZGf+L= OS VKŜ[1jL: 
ÙÓ DLZCLYCC1CDLYJ[<iTŝ>VCh2@KŠDLY4[4B

19



VZGf+L= OS VKŜ[1jL: 
ÚÓ DLZCPZ;BALLJ+[L@s[1[B

20

gK++ZB@s[
>[JTBŝ[@^ngCCj5hN

(Functional based)

DLYf=mBDš±T[ Íf3G[YG`oB@^nÎ 
@^n>ŝV1+[Lg+ŝj,

ÍAgenda-basedÐArea-basedÎ

LZ+R[>ZPjJŜiTŝJZPTJV1
(Survival)

JaŜ1@s[EN1[B
(Performance-oriented)

1CDLYJ[<1[BCbL<[+[LLYCCDLYfJ]B


